
 
 

 
Long Term Care Survey Process Review • WEB-BASED TRAINING RESOURCE DOUMENTS LIST 

The following documents referenced in this training are available for download on the CMS.gov 
website.  
 
You can access the State Operations Manual (SOM) at: 
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-
IOMs-Items/CMS1201984.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=ascending 
 
You can access Appendix N—Psychiatric Residential Treatment Facilities (PRTF) Interpretive 
Guidance at: 
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/downloads/som107ap_n_prtf.pdf 
 
You can access Appendix Q—Guidelines for Determining Immediate Jeopardy at: 
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/downloads/som107ap_q_immedjeopardy.pdf 
 
You can access Appendix Z—Emergency Preparedness for All Provider and Certified Supplier 
Types Interpretive Guidance at: 
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/downloads/som107ap_z_emergprep.pdf 
 
Survey forms: 
 
Form CMS-2567: Statement of Deficiencies and Plan of Correction [PDF, 97 KB] 
https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS2567.pdf 
 
Form CMS-1539: Medicare/Medicaid Certification and Transmittal [PDF, 53 KB] 
https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS1539.pdf 
 
Form CMS-807: Surveyor Notes Worksheet [PDF, 68 KB] 
https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS807.pdf 
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