Division of Nursing Homes




Key Changes in Addressed in Videos

* Person-centered care

» Admission- Transfer and Discharge

» Abuse and neglect

 Quality of Life and Quality of Care

* Pharmacy services and Psychotropic Medications
* Facility Assessment

o Sufficient and Competent Staffing



Key Changes in Videos

e Behavioral Health
 QAA and QAPI

 Infection Control and Antibiotic Stewardship



Revisions to Appendix PP

» Feedback from Stakeholders
* Incorporate new requirements
» Update to improve clarity and issues not previously

addressed



Main Sections of Interpretive Guidance

» Updated F-Tags
* Sections (as applicable/appropriate)

—Intent
—Definitions
—Guidance



Sections of Interpretive Guidance (cont.)

—Key Elements of Noncompliance
—Investigative Summary/Probes/Protocols
—Deficiency Categorization

—Potential Tags for Additional Investigation



For Additional Information

* Information about Appendix PP and Revised Survey
Process

 https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/GuidanceforLawsAndRegulations/Nursing-
Homes.html



https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Nursing-Homes.html

Closing Thoughts

. Vou!
Thank You:

CMS mailbox at:
NHSurveyDevelopment@cms.hhs.gov



mailto:NHSurveyDevelopment@cms.hhs.gov
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