
Facility Assessment

Division of Nursing 
Homes



2

• What is it?

• How is it used for in the Survey Process?

F838 §483.70(e) Facility Assessment
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• Ensure regulations align with current 
clinical practices

• Flexibility to meet the needs of the diverse 
population

• Competency-based approach

• Allows the resident to maintain or attain 
their highest practicable physical, mental, 
and psychosocial well being

Background and Goals
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• Requiring facilities to assess their facility 
capabilities and their resident population

• Competency-based approach is compatible 
with existing business practices

Facility Assessment
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(1) The facility’s resident population

(2) The facility’s resources

(3) A facility-based and community-based 
risk assessment, utilizing an all-hazards 
approach.

Facility Assessment Regulation
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The facility’s resident population

Resident population

Presenter
Presentation Notes
An assessment of the resident population is the foundation of the facility assessment. It must include an evaluation of diseases, conditions, physical, functional or cognitive limitations of the resident population’s, acuity (the level of severity of residents’ illnesses, physical, mental and cognitive limitations and conditions) and any other pertinent information about the residents that may affect the services the facility must provide (e.g., MDS data, Facility Characteristics report form CMS 672).  The assessment of the resident population will also contribute to identifying the physical space, equipment, assisted technology, individual communication devices, or other material resources that are needed to provide the required care and services to residents.

The regulation outlines that the individualized approach of the facility assessment is the foundation to determine staffing levels and competencies.  Therefore, the facility assessment must include an evaluation of the overall number of facility staff to ensure sufficient number of qualified staff are available to meet resident care needs. Furthermore, the assessment must include a competency-based approach to determine the knowledge and skills required among staff to ensure residents are able to maintain or attain their highest practicable physical, functional, mental, and psychosocial well-being and meet current professional standards of practice. This also includes any ethnic, cultural, or religious factors that may need to be considered to meet resident needs, such as activities, food preferences, and any other aspect of care identified. Finally, the assessment should consider a review of individual staff assignments and systems for coordination and continuity of care for residents within and across these staff assignments. Also refer to §483.35 Nursing Services and §483.10 Resident Rights for more information and guidance on cultural competence.  
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The facility’s resources

Resources
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A facility-based and community-based risk 
assessment, utilizing an all-hazards approach.

Community-based risk assessment
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Who is involved in the Facility Assessment?

Who?

Presenter
Presentation Notes
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How often should the Facility Assessment be 
done?

Frequency
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How is it used in the survey process?

To verify if the facility conducted and  
documented  a facility-wide assessment 
to determine what resources are 
necessary to care for its residents 
competently during both day-to-day 
operations and emergencies. 
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Process

• Recertification Survey
• Complaint Survey



13

Jay Weinstein

Acknowledgement


	Facility Assessment
	F838 §483.70(e) Facility Assessment
	Background and Goals
	Facility Assessment
	Facility Assessment Regulation
	�Resident population�
	�Resources�
	Community-based risk assessment
	Who?
	Frequency
	How is it used in the survey process?
	Process
	Acknowledgement

